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 ● The seller will not assume responsibility for handling, painting and other charges relating to the 
replacement of doors.

 ● Doors must be accorded reasonable treatment by the purchaser and should be stored or hung in 
dry buildings, not in damp, moist or freshly plastered areas where the moisture content of the skins 
may increase abnormally leading to the development of warp.

 ● The utility or structural strength must not be impaired in the fitting of the door, the application of 
hardware or cutting and altering the door for lights, louvres, panels or any other special details.

 ● Store doors laying flat on an even surface in a cool dry place away from damp and moisture.

 ● Always check the size of doors prior to installation. It is advisable to make door jambs 
approximately 6mm wider than the door to allow for hinges and paint.  Some doors may need 
trimming to suit door jambs as most jambs are not square or level.  Doors can be planed or 
machined by up to 5mm on all sides without affecting the integrity, strength and proportions of 
the door.

 ● Before hanging, the entire door including the top and bottom edges must receive two coats of 
undercoat and two coats of paint. Only use water based acrylic paints on the doors (both the 
undercoats and topcoats should be acrylic), do not use oil based paints as they have an adverse 
effect on the panels of the door and will void your warranty. If staining, exterior grade varnish or 
sealer must be used to prevent undue absorption or moisture which may cause warping to occur.

 ● Doors exposed to direct sunlight must be finished with light reflective colours to reduce the drying 
effect of sunlight on the door surface, which may cause warping or splitting to occur. 

 ● We recommend you use a professional painter or polisher to get the best appearance from the 
door.  If you wish to stain or paint the door yourself and to avoid mistakes, ask for door “off-cuts” 
which the retailer will readily supply for you to practice on first to get the finish you are happy with.
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